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« Swim safely’ awareness campaign support to the ISF

UNHCR support of the ISF information from Tuesday 14 June 2016.

The ISF announcement:

- Will be placed in all 5 UNHCR reception centers and premises, including in
30 community centers and info desks present in Lebanon.

- Will be shared via Whatsapp (6,000 refugees and partners’ contacts - message
escalate down to some 45,000 families)

- Will be uploaded in refugee website (www.refugees-lebanon.org) and in the
UNHCR Lebanon Facebook page.

- Will be circulated among Facebook pages run by refugee volunteers supporting
UNHCR and its partners

- Will be shared with hundreds of outreach volunteers and frontline humanitarian

workers to share it to the communities during their daily outreach activities.
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Furthermore, UNHCR will consider*:
- Sending a bulk SMS to all refugees known to UNHCR.
- Re-sending the bulk SMS as a reminder depending on increasing temperatures

also in July and eventually also in August.

* The SMS will be sent in consultation with the ISF, to ensure the appropriate
timing of when to send the message. ISF will need to confirm if the hotlines
provided will be included in the SMS, carefully considering the possibility that

the communities may call those hotlines for other unrelated purposes.
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